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Listening
(To/Understand)
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Understanding First

Diagnosing vs. prescribing

e Stronger position
* Providing psychelogical air

RESULT:-Discussion goes smoother




4

www.zedny.org

Levels Of Listening

SHyleEIlB| | The Intent to
NS ChllaM| | understand

Attentive [| paying attention on the
Listening || words said

S_eleCt_'Ve Hearing certain parts of the
W hIaloMI\[ conversation

YeahVHuh.. Right
Not really listening at all
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Non verbal communication

Non-Verbal

Communication




Non-verbal Communication

Itis like underlining or CAPITALIZING the ideas

you want to-stand out

Sent & received subconsciously

More tied.te-feelings than verbal messages
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Non-verbal Communication

Words
7%

Voice

Body
38%

55%




Non-Verbal Communication

(all means of communication except words)

Tone of Voice. Eye Movement.
Speed of speech Distances

Breathing. Gestures/movements
Facial Expressions. Clothing

Eye Contact. Choice of words.
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Newver underestimate the importance of local knowledge.
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Communication/and Trust




Communication &7 Trust
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Joseph Luft & Harry Ingham
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